
SB 12 w/ SA 1 is Signed. What will the bill do? 
• SB 12 w/ SA 1: Bill Detail (Bill has passed both houses on June 25, 2025)
• Establish quick response times for requests submitted electronically with notification given

within 72 hours for non-urgent care and 24 hours for urgent health-care services,
• Adverse determinations should be made by a physician of a same or similar specialty as

the treating physician/ practitioner
• Expanded access for peer-to-peer consults regarding denials to meet needs of urgent,

hospital, and emergency care physicians and practitioners
• By January 1, 2027, insurers, health-benefit plans, health-service corporations, and

utilization review entities must accept and respond to electronic pre-authorization
requests through the same platform as the electronic request was submitted.

• Extend the period that a pre-authorization is valid from 60 days to 90 days.

Prior Authorization Resources 
• The American Medical Association provides a central hub for physicians looking for

information on prior authorization reform
• The AMA website offers tools such as:

o Model bill legislation
o State bill chart
o 2024 Physician survey

• The American Hospital Association incorporate prior authorization reform in several
aspects of its 2025 Advocacy Agenda

• Prior Authorization is the #1 administrative challenge identified by physicians. MSD
launched a survey to capture Delaware data on the challenges, opportunities, and impacts
of prior authorization. It is based on the American Medical Association (AMA) Annual Prior
Authorization Survey.

Thank you Stakeholders Who "SIGNED-ON" 
• Several states have built coalitions of stakeholders to encourage legislators to pass 

critical prior authorization legislation including Pennsylvania, Colorado, Michigan, and 
Illinois

• We thank all the stakeholders who have joined MSD in the fight to improve prior 
authorization:

o Delaware Healthcare Association
o Delaware Society of Orthopaedic Surgeon
o Delaware Chapter, American Academy of Pediatrics
o Nearly 50 Organizations Advocate for Pre-Authorization Reform: Press Release
o Joint Pre-Authorization Reform Letter

https://legis.delaware.gov/BillDetail?legislationId=142319
https://www.ama-assn.org/practice-management/prior-authorization/prior-authorization-reform-resources
https://fixpriorauth.org/sites/default/files/2023-04/Health-Plans_Ensuring-Transparency-in-Prior-Authorization-Act-2022_Model-Bill.pdf
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ama-assn.org%2Fsystem%2Ffiles%2Fprior-authorization-state-law-chart.pdf&data=05%7C02%7Ckristie.stewart%40medsocdel.org%7C08224fcca26b4a7bc0cd08dd4d0bcbd1%7C2876a7402c3c473295e7ff67417b4489%7C0%7C0%7C638751435251675272%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y5ym8tDLDef88nta74Thpuk1LCEzA%2BaM5hfm6Uv0glQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ama-assn.org%2Fsystem%2Ffiles%2Fprior-authorization-survey.pdf&data=05%7C02%7Ckristie.stewart%40medsocdel.org%7C08224fcca26b4a7bc0cd08dd4d0bcbd1%7C2876a7402c3c473295e7ff67417b4489%7C0%7C0%7C638751435251684556%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0OUOH23%2BvLC2NM9soNWrnX2%2BSC%2BTyk%2B8zbjOeBQpX6k%3D&reserved=0
https://www.aha.org/system/files/media/file/2025/01/AHA-2025-Advocacy-Agenda-20250114.pdf
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legis.state.pa.us%2Fcfdocs%2Flegis%2Fli%2FuconsCheck.cfm%3Fyr%3D2022%26sessInd%3D0%26act%3D146&data=05%7C02%7Ckristie.stewart%40medsocdel.org%7C08224fcca26b4a7bc0cd08dd4d0bcbd1%7C2876a7402c3c473295e7ff67417b4489%7C0%7C0%7C638751435251665583%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7JPhZ4YX2JD3yC5SnsbIhK%2FeQAVmbIarZyjW9ULmo38%3D&reserved=0
https://healthcantwaitco.org/
https://www.msms.org/About-MSMS/News-Media/patients-doctors-providers-say-health-cant-wait
https://www.team-iha.org/getmedia/68b19930-48b6-42b2-a3bb-59e890d7ba7f/prior-authorization-2021-release.pdf
https://files.constantcontact.com/01c210be101/ebb1f582-ad8d-42e9-afd5-633307a4ce3f.pdf
https://files.constantcontact.com/01c210be101/5d8ba709-1af9-45f7-abff-8f26d49bc41c.pdf
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